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8:30 - 3:00 REGISTRATION & BREAKFAST
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- 2:10 AFTERNOON BREAK
Micro- Intelligent WAN | Next Generation Skype for vRealize Cisco
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3:10 - 3:20 AFTERNOON BREAK
3:20 - 4:20 TECHNOLOGY PANEL - GRAND BALLROOM

4:30 - B:30 COCKTAIL RECEPTION
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ENGAGE + EDUCATE + INNOVATE = ELEVATE

SESSION OVERVIEW

TOPIC

SESSION TITLE

DESCRIPTION

BUSINESS CONTINUITY

Einstein Healthcare: How a Top
Healthcare Network
Revitalized its Business
Continuity Plan

A panel of IT professionals from Einstein Healthcare
Network will discuss how they overhauled their disaster
recovery plan—saving money and ensuring consistent
patient care in the event of a disaster.

BUSINESS TO BUSINESS
VIDEO COLLABORATION

Cisco Collaboration EDGE
Architecture & Mobile Remote
Access Configuration

Understand how to use Collaboration Edge to provide
easy business to business video and Jabber
remote access.

Cisco COLLABORATION

Cisco Collaboration Endpoints

Exploring the latest endpoint technologies supporting
Cisco’s Multimedia Collaboration Portfolio.

Cisco UC

Finesse & Cisco Contact Center:
Next Generation Collaborative
Customer Care

Learn how integrating Finesse with your Cisco
Collaboration portfolio simplifies administration and
development for IT System Administrators.

CONVERGED &
HYPER-CONVERGED
INFRASTRUCTURE

Understanding Reference
Architecture, Converged and
Hyper-Converged Data Center
Solutions

How will you consume data center technologies now
and in the future? Learn about the differences and use
cases for Reference Architecture, Converged and
Hyper-Converged Solutions.

ESM IN HEALTHCARE

Automating Mergers &
Acquisitions with Project
Management, KPIs and
Dashboards

Learn about how ServiceNow's suite of applications
can be leveraged to automate processes, gain
efficiencies and introduce intelligent reporting to
improve IT service delivery for healthcare organizations.

END USER COMPUTING

Comparing Application Delivery
Models for End-User Computing

Gain insight into which application delivery methods are
most optimal for specific use cases.

ENTERPRISE MONITORING

A Guided, Proactive Approach
to Enterprise Monitoring

Most IT people know what enterprise monitoring does
and why it's important. We want to take this to the next
level, to facilitate implementing a business-needs driven
effective monitoring solution.

EXCHANGE

Compliance in Exchange

Learn how to use the advanced built in features of
Exchange to implement solutions to your compliance
requirements.

FLASH STORAGE

FLASH: The Methods
Behind the Madness

Learn about the different flash offerings and their use
cases.
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TOPIC

SESSION TITLE

DESCRIPTION

GIGABIT WI-FI

Gigabit Wi-Fi:
The 802.11ac Standard Network
Design & Benefits

802.11AC: What is it? How does it work? How can my
organization use it?

INTELLIGENT WAN (IWAN)

Cisco Intelligent WAN: How to
Deliver Uncompromising Branch
Application Performance

Gain insight into the main pillars of iWAN and their fit
to the solution: transport independent WAN, intelligent
path control with performance routing, application
visibility and control, secure connectivity.

MANAGED SERVICES

How to Enjoy a Cup of Coffee:
Utilizing Managed Services to
Free Up Time and Resources

An operational discussion on ways to automate and
optimize your infrastructure and get the most out of your
existing service agreements.

MICRO-SEGMENTATION
WITH NSX

Use Cases for
Micro-Segmentation with NSX

Learn how VMware NSX can improve security in a virtual
environment by introducing what Micro-Segmentation
is and how to configure it.

NEXT GENERATION

Next Generation Security with

Gain a basic understanding of Cisco's SourceFire
Defense Center product and how it can protect your

SECURITY Cisco Sourcefire o
organization.
Troubleshooting PColP Demonstration on how to troubleshoot PColP sessions
PCOIP Sessions in VMware Horizon |in VMware Horizon View to restore connectivity and

View

improve the user experience.

SERVICENOW &
MICROSOFT

ServiceNow: Introduction and
Microsoft Integration

An introduction to the capabilities of ServiceNow as well
as its integration with Microsoft technologies.

SKYPE FOR BUSINESS

Using the Full Potential of Skype
for Business: Discovering
Features Beyond IM

Learn how Microsoft Skype for Business can be used to
enhance intra and inter-office communications to enable
a more efficient workforce.

vCLOUD AIR

VMware Cloud Overview

Learn how VMware's cloud solutions, including vCloud
Air and Horizon Air, provide unique capabilities and allow
for a seamless hybrid cloud.

VREALIZE OPERATIONS

Automate IT Operations
Management with
vRealize Operations

A discussion on best practices, tips and concepts for
troubleshooting, as well as custom reports and
dashboard creation within VMware's vRealize
Operations product.

WORKFORCE MOBILITY

Enabling Your Mobile
Workforce with Office 365,
Microsoft Azure, and the
Enterprise Mobility Suite

Learn how Microsoft’s cloud offerings can be combined
to provide a great user experience for today’s mobile
worker.




	Schedule at a Glance
	Topics Overview_Final

