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Microsoft 365 Customer Immersion Experience
Microsoft 365 isn’t just a brand name; it’s a mission statement. It speaks to Microsoft’s belief that
technology can transform every facet of the modern workplace, delivering a more productive,
secure experience. However, it can be a daunting task for newcomers and long-time users alike
to master this vast array of solutions and to figure out how it all fits into their workdays.

Arraya’s Microsoft 365 Customer Immersion Experience (CIE) is a no-cost, hands-on, guided
workshop that can be tailored to the skill levels and needs of attendees. During this half-day
session, attendees step into a variety of real world scenarios and use cases armed with the latest
solutions and devices from Microsoft. The goal? Help users feel more at home with Microsoft 365
and allow them to be better prepared to extract full value from current or future investments.

PRODUCTIVITY &
COLLABORATION

Experience the full breadth of Microsoft 365
Arraya’s Microsoft 365 CIE can be broadly focused on three separate topics:

This session will cover the
ways in which Microsoft 365
innovations such as Teams,
OneDrive for Business, and
SharePoint are reimagining
the workplace and what it
means to work together.
Among other solutions,

attendees can learn how to
utilize Flow, Planner, Teams

Bots, and Workflow
Automation.

SECURITY, PRIVACY
& COMPLIANCE

Here the focus will be on the
ins and outs of configuring

and leveraging Microsoft
365’s various security tools,

including Windows Defender,
Secure Score, Data Loss

Prevention, Office 365 MFA,
and more. This session will
also demonstrate how to

audit compliance with
standards such as HIPAA,

GDPR, and NIST.

CIE FOR
ADMINISTRATORS

This session will be geared
towards the admins tasked
with supporting Microsoft

365 environments, covering
how to how to configure

policies, run reports,
validate sharing, manage

licenses and more all in the
name of providing the
access and freedoms

modern business users
demand.

Arraya’s Microsoft 365 CIEs are typically held at the Microsoft Technology Center in 
Malvern, PA, where attendees have access to the full range of devices and resources driving
digital transformation efforts across the business landscape. However, they can also hit the

road, coming directly to an organization’s user base. Either way, Arraya’s Microsoft 365 CIEs are 
no-cost events that provide a full lunch as well as all of the technology attendees will need 

to get the most out of the day. Reach out to your Account Manager or email
info@arrayasolutions.com to schedule yours today. 

Ready for your own immersive experience?


