
Gain detailed knowledge of your end-user environment and an understanding of which  
users and desktops will benefit most from virtualization.  

The Desktop Infrastructure Virtualization Assessment helps customers begin the  process of moving to a  
virtual desktop infrastructure (VDI) environment by identifying both the users and desktops which are the 
best candidates to move into a virtual desktop environment, and the order in which those user groups and   
desktops should be virtualized to ensure broad satisfaction in your user community and success of your  
desktop virtualization initiative. 
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The Desktop Infrastructure Virtualization  

Assessment Service is the first step in a set of 

professional services designed to help you 

achieve the maximum benefit of virtualization 

technologies with the minimum impact on your 

end-user community. Though it can be performed 

as a standalone service, it is intended to function 

as the cornerstone for follow-up professional  

services such as a desktop virtualization Pilot or a 

Plan and Design engagement. 

 

The Desktop Infrastructure Virtualization Assessment service will:  

● Assist you in defining end user use cases 

● Classify end user groups and determine virtualization candidacy  

● Analyze your environment to determine readiness for a VMware Horizon rollout  

● Provide a requirements and recommendations report  



We’ve worked hard to give our diverse customer base customized IT solutions.  

How can we help you?  

At Arraya Solutions, we began with a simple vision: To combine technological expertise and personal service 
that would empower our customers to solve their individual IT challenges. The result is more than 15 years of 
growth and solutions-driven results that have made us one of VMware’s best partners.  

Serving the Mid-Atlantic region, we work with clients of all sizes, across all industries. Our passion for superior 
knowledge of the IT industry has led us down a path of tremendous growth, but we still make it a priority to 
keep our small-business roots—ensuring every customer receives the personal attention it deserves. Discover 
how our partnership with VMware can empower your business for greater success! 
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Arraya’s consultant starts by identifying your business drivers to gain a clear understanding of 

the current infrastructure, end-users, applications, and project and technical requirements.   

Our consultants use a combination of assessment questionnaires, VMware tools and third-party 

toolsets to gather information to define end-user use cases and user and application candidacy. They collect 
inventory, usage and performance data regarding desktop inventory, end-user and application environments. 

We apply project requirements to the current environment and perform a gap analysis, application 

and user analysis. Users will be grouped into use cases depending upon their requirements, and each use case 
is assigned attributes to represent those requirements. Users and/or desktops are classified candidates and non
-candidates based upon many factors and an assessment report is provided to document their candidacy.  

Our consultants create a detailed summary report on your end-user environment, and create and 

provide recommendations on how best to move forward with the desktop virtualization deployment. The end 
result will provide you with a detailed knowledge of your end-user environment and an understanding of which 
users and desktops are appropriate for virtualization.  


