
Microsoft Teams Voice
Enablement Service

Are you nearing a communication crossroads? For many
organizations, time is running out on legacy PBX solutions or
the maintenance contracts that support them. As the end
nears, they face a choice. They can continue to invest in
traditional on premises communications and voice
infrastructure or they can choose a new path, one that will
take their environment to the cloud.
 
Arraya’s Microsoft Teams Voice Enablement Service allows
your organization to choose the cloud with confidence. At
the end of this five-day engagement, you’ll have a full proof
of concept on how to leverage Microsoft Teams in place of
legacy voice solutions. Furthermore, it will demonstrate what
needs to be done to maximize cloud benefits – reduced cost
and administrative oversight, etc. – while eliminating the
uncertainty as well as the security concerns such migrations
can inspire.
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Here’s what you can expect from Arraya’s Microsoft Teams Voice Enablement Service:
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TAKE COMMUNICATION INTO THE CLOUD
WITH MICROSOFT TEAMS

Planning and discovery workshop – Arraya personnel will work side-by-side with onsite
resources to determine what they want to achieve in the cloud and to begin devising a
strategy to realize those goals. This can include number porting strategies, integrating
existing on-premises SIP Trunks/PRIs with Microsoft Teams, and more.

Environmental readiness assessment – Utilizing best of breed Microsoft tools, Arraya’s
engineers will assess the capabilities of the organizational network upon which the
proof of concept will run, focused specifically on voice/video traffic. This ensures the
proof of concept will generate meaningful results and insights.

Platform configuration – Arraya’s engineers will configure the components necessary
to perform the proof of concept. This includes: 1 instance of Auto Attendant, with a call
queue and dial plan, up to 5 handsets and 1 conference room phone (all hardware to be
purchased by the customer prior to commencing the proof of concept), audio
conferencing for each participant with dial-in capabilities, and more.

Total knowledge transfer – End users and voice
admins will take part in a knowledge transfer
with members of the Arraya team. The goal is to
leave participants with the skills needed to get
the most out of Microsoft Teams as a voice
platform, both from the frontline and
administrative level.

Future planning – Following the proof of
concept’s conclusion, Arraya will schedule a
follow up to dive into the lessons learned
alongside key stakeholders. Also during this
meeting, planning can commence on expanding
the proof of concept to a far wider scale.

Ready to learn more about Arraya’s Microsoft Teams Voice Enablement
Service? Email us at mssales@arrayasolutions.com today!


